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/ UserName 14 6C|ty Pay
The Log-In it proper information s inputted
—— o
toke you to the home screen
|(| Password Payment succestuly Applied
Confirmation number and recipt have been
-
7
Ao Pmens  Cuninr gt
After confirmation information i displayed
[\ and sent out, button takes user back to
« <] log-n screen
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Gfest Pay button takes you to the start of
b guest poy system
Back button takes you back to log-in r
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takes you back to location verification
screen

S/Q Gity Pay & City Pay P——— (' & City Pay

Enter Credit Card Information
Enter In Address to Pay Bill At Does this look correct? If payment goes through then it takes you

Email to send Recipt

) o=

Phone Number to Contact You o

System saves information and then
searches the address

N |
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If address is correct asks for payment
information

After allinformation is saved logs you in
ond takes you to homescreen

Sign-up screen is displayed after sign-up.
button pressed

\ (- I ————

Back button takes you back if you need to
review or change personal information
again

Bt & City Pay

Add Credit Card Information

A
-

& City Pay & City Pay *

. Add Personal Information
Enter Desired username

—— L —

Enter Password ] E—
(| —

information

Confirm Password

g After personal information is entered and
saved takes you to screen to add credit
Address: I:]

card on file




hen done takes you back to main screen

J/

On Date: 01/01/01

& City Pay

Confirmation Number: 684719871469

Amount being Paid: $123

Address: 1234 Some St, Flint Michigan, 48503

Home

Back Button takes you statment screen

0 e

r.

N\

BACK
Address: 1234 Some St, Flint Michigan, 48503
Price Per Gallon: $0.56

Gallons Used: 6,504
Monthly Balance: $123

Total Balance: $234

Amount being Paid: $123

On Date:

and the confirmation to be displayed

Confirm payment to submit the information

Confirm I

Select date you want the payment to cor

o —_——
6 < ;|ty Poy @ Back Button takes you home 6 Clty Pay 2019
ecount i Wed, Mar 13
&
Address: 1234 Some St, Flint Michigan, 48503
Price Per Gallon: $0.56 < MARCH 2019 >
Gallons Used: 6,504 s M T w T F s
Monthly Balance: $123
- 1 2
View Bill Usage History View Bill button takes you to view bill /
payment screen Total Balance: $234 3 4 5 6 7 8 q
Amount to Pay: $:] Select Bill from Certain Month, Takes you
to Calender 10 n 12 13 14 15 16
On Date: I : iy >
n Date: /1 222z v
17 18 19 20 21 22 23
Automatic Payments  Customer Support
24 25 26 27 28 29 30
Pay Bill You verify or cancel to go back to view bill
- screen 2
1 ’ <
Pay Bill allows you to make payment on .
statment
)




& City Pay (&)

View Bill

&

Automatic Payments

Account

10y

Usage History

Customer Support

Usage History takes you to an overview of
your monthly usage over the past few
months

This takes you back to the home screen




8 City Pay (&)

Account

View Bill Usage History

Automatic Payments ~ Customer Support

Automatic Payments button takes you to
the Automatic Payments settings screen

Home sends you back to the home screen
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& City Pay

&

| Add / Edit Automatic PoymenL'/

Remove Automatic Paymen: I

[

If user selects no it takes them
back to automatic payment
settings screen

Back button takes you back to automatic
payments settings

-

-
Add / Edit Automatic Payment
button takes you to the screen
that allows you to enter in your
banking information

N

[Remove Automatic Pa)
button takes you to the rgmove
[automatic payment displa!
screen

( )

.

l&

& City Pay
BACK

1 i

Day of Month: 58

& City Pay

Are you Sure

you Want to

Remove your
Automatic Payments?

Yes

N

If user selects yes it takes
them to the confirmation of
changes screen

Submit button shows
confirmation screen on the
changes

When done, the user selects
the home button that takes yo,
to the homescreen

& City Pay

Automatic Payments
Successfully Updated

/'

Home




Exit button diisconnects
. you from the chat and goes
8 City Pay (& 4 City Pay e W) @ City Pay
Account
Hello, My name is claire. How
&1 may I assit you Today?
S IIII Customer Support button Takes you to the
View Bill Usage History customer support screen
Flint Service Center Located
at: 1234, Some Rd, Flint, Chat Now button Takes you to
» Michigon 48503 the instant message interface
with a live support specialist
aiting to answer r
., 810-123 - 4567 warting to answer you
Automatic Payments ~ Customer Support Home button Takes you to the home screen

! support@citypay.com
/
— m Chat Now - ]

ol Home B
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Back Button takes you back home

8 City Pay (&) S' & City Pay

Accougt

Name: John Doe
{, 810-123- 4567

¥ JDOe@email.com

Usage Frstory -
Home Button takes you to the account FAKRRRRKKRRRAX)D 34

Address: 1234, Some Rd, Flint, 4 \
Michigan 48503 - ——————
Edit Information button takes the user to

\ e | [m the edit account settings screen
\ D 1> @ City Pay

View Bill

screen

Automatic Payments  Customer Support

. J/ Edit Personal Information Button takes you
to the screen that allows the user to edit
their name, number, email, and address

\

Home Button takes you back home
‘Add / Remove Credit Card ‘Add / Remove credit card button takes you
N enter in new credit card information

T~

Back Button takes you back to
account settings screen

e °/=/\
(i & Cit Pay

BACK

& City Pay

Okay Button takes the user back to th

Edit Personal Information home screen
Changes have been

O —
N accepted and saved
[ ———

. I rofile is now updated \_
|

Save Button saves all of the information

. and takes the user to the confirmation

| o I b

)

Back Button takes you back to the account
settings screen

( )

o

g/o City PafT|

Edit Credit Card Information|
exprotonoae [

—
Save button saves all of the credit card _
information it then sends the user to the

confirmation screen
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City Pay City Pay

l:] Payments
After the correct Username and Password Ly Schedu“ng
combination has been inputted and
submitted, the user is successfully logged
in and the home screen is displayed
Statements
D Support
[ prse

<Date / Year>

Sun |[Mon | Tue | Wed Thu | Fri Sat

1| 2
3 |4 |s 6 7 |8 | a
PR 3 "
Sign-Up 7 |18 |1 20 |21 @ 23
, N 24 |25 |26 27 28 | 29| 30
P ——— [ ———

The sign-up button takes the user to the
sign-up interface

[ g

o

City Pay

Username D Payments D
After selecting "Okay" every other option D

Before you can view
other than profile is greyed out to promt the

statements or make
user to enter in their account information on
u Okat
oo ~ the new account

payments you have to go to
Profile T | Profile

Password

Confirm Password Upon succesful input of a username and
password the account is created. The home
screen interface is displayed. An alert will pop
up then prompting the user to input their
account information in the profile tab

the profile settings and
submit your information

Sign-Up 1

T

<Date / Year> <Date / Year>
Sun [Mon| Tue | Wed | Thu | Fri | Sat Sun [Mon | Tue | Wed
Cancel
1 2
3 4 |5 6 7 8 a 3 4 |5 6
The Cancel button takes the user back to 10 1" 12 13
10 n 12 13
the log-in screen 14 15 16
17 18 |19 20 21 23 17 18 |19 20
— 24 |25 |26 | a7 | 28| 29| 90 24 (25 |26 | 27
[ ——— [ =——




City Pay

@ b2 B E

Payments —

Scheduling
Statements
Support

Profile

<Date / Year>

Sun | Mon | Tue Wed Thu | Fri Sat
1 2
3 |4 |5 6 7 | 8 |4
10 n 12 13 14 15 16
17 18 19 20 21 @ 23
24 |25 |26 27 28 | 29| 30
—]
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‘Payments interface

screen of the application

Utton takes the user to the

Home button takes the user back to the home

Home button takes the
iser back to the home:
en of the application

City Pay

| — )

Payments
Pay at Another Address

y at another adk
ccount search

s takes you to the
interface

Home

Search for Address:

[asearch o

Search !

Pay My Bill button takes the user to the
payment screen, it shows the amount due and
then allows them to pay with card on file

Discover Ending in 5678

Visa Ending in 1234
Select button Takes you to back to
payment interface with the card you
selected being the active card in displayed

Discover Ending in 9012

Select

( [« TR e A)

in the box

Home button takes the user back to the home
creen of the application

City Pay

Today's Date:  01/23/45

Total Balance: $500.00

Amount Due: $250.00 Card to use button Takes you to

of your cards on
Due Date: 01/30/45

Amount to Pay: $ =

Card to Use: |Visa ending in 1234 -

Pay Now button submits the payment and
displays the confirmation interface

Home button takes the user back to the home
screen of the application

City Pay

Search button, loads up
the address on GPS and
displays the address
confirmation interface

- 4—+ =]

No takes the user back
to the search address
interface

Is this correct?

1234 some st,
flint mi 48503

Yes button takes the
user to the payment
interface for that address

City Pay

Payment has been Made
Confirmation Number is :
123456678990

Ha Recipt has been emailed
to the email in profile

Home

Home button takes the
user back to the home
screen of the application
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City Pay City Pay

Payments
(2] Por gy er e er e Scheduiing
EI Scheduling ) CE—
o
l:l Statements D Reminders—_ || Reminders button takes the user to the
reminders g
City Pay
l:] Support Alerts
) N Reminders

‘:I Profile DAu(oma(ic Payents Text Reminder @

Bote Tvers e pormens st s o o ke g e o e s 10 st [1DGY(8) Before
sun [ vion| 1o [ wea | o | 70 | st Call Reminder D e o e remnaers o sa vent. | 3 Day(s) Before

1| |Spay(s) Before

3 |4 s B EAERE Email Reminder @ a Day(s) Before
R " % | 5 6 Home button takes the user back to the home
A NERCRIOE screen of the opplication :

e | Iy | . 3 Day(s) Before = |

«— Tre selct button tokes the user
e 1 back to the Reminders setting
L LU WV _— interface and  inputs i the

selection into the box

Save button takes the home screen with an H /

alert popup saying the changes have been
made and soved
Home button takes thefl gk bock to the home ‘
screen of

Home.

Alerts takes the Card to use button Tokes you to a slider

City Pay o e | S

L ———]
I:I Payments «T] Discover Ending in 5678

l City PQy Visa Ending in 1234

Discover Ending in 9012

‘Alert

The changes have been saved

l 1 pressing okoy ciears 06 —
D Support \xea\eu l
5] Profie v City Pay

<Date / Year>

Automatic Payments

Automatic Payments @

ot Use

“**Will pay bill in full on selected payment 4]
date

Select button Takes you to back to
payment interface with the card you
selected being the active card in displayed
in the box.

X

Selecting the days before button
tokes the user to the sider o select

Notifications @D screen of the applcation 1Day(s) Before
Sun | Mon | Tue | wea | Tha | | sat

i ancitof daysbfors he e | 3 Day(s) Before
1| 2 3 Day(s) Before 1 date for the reminders to be sent
3 |+ fs |6 |78 ]a Successful Payment @ S 6 Day(s) Before

9 Day(s) Before

v |® @ | 20 |21 @ 23 Failed Payment @O

Select
2 (55 (%6 | o | 8] ;| ®
Sove button takes the
ome screen with an lert Late Poyment @O /
popup soying the chonges
_— Parebeen o cnd Over Payment @O

The select button takes the user
back to the outomatic poyments
interface and it inputs in the.
selection into the box

Save button shows the
user an alert popup.
‘asking the user to confirm
or concel the changes

Home button takes the user back to the home q
screen o the appiication

Yes okes e uer (0 re
(T —

s saree ana oy

o cor rompt sy re the cutomatcpoyment

Shonges nav bean ot

Alert

Are you Sure you wont set up
automatic payments with the
selected settings?




D Profile

<Date / Year>

City Pay

Statements button takes the user to the Ly
statements interface

H

Home button takes the user back to the home

screen of the application

Sun |Mon | Tue | Wed | Thu | Fri | Sat
1|2
3 |4 |5 6 7 |8 | a
10 n 12 13 14 15 1 &
7 |18 || 20 |21 23
24 |25 |26 27 28 | 29 30
<

Home button takes the
user back to the home
screen of the application

City Pay

N

Usage Report From - To

Statements

View Bills =~

D Usage Report

»

Start Date Box takes the user
to the select month interface

October 2018
November 2018
December 2018 &
January 2019
February 2019 N

L Aman

Select

End Date Box takes the user
the select month interface

lect button takes the input and sets
9 to the value

f°=>\1

\
City Pay ¥

N

Select Months to compare

\Stort Date

T —End Date

T R R R R B R

Start Date

Select New Months

End Date

View Selection Button takes the user to
the Usage Report interface, displaying

end date

Select New Months button
takes the user back to the
month selection interface

the data from the selected start date and

Home button takes the
user back to the home
screen of the application

View Bills button takes the
user to select bill interface

Home button takes the
user back to the home
screen of the application

City Pay

Select Bill

|

October 2018
November 2018
December 2018
January 2019
February 2019

Aan

View Bill

| M—

Home

S — \

View Bill button, shows
the statement interface
populated with the data

from the selected month

f‘,é‘

b
City Pay

Statement View

Date: December 2019

Address: 1234 some st, Flint Mi
Gallons Used: 5000

Price Per Gallon: $.89

Total: $123

Previous Balance: $100

New Balance: $223

Change Month

Home button takes the
user back to the home
screen of the application

v.a

()

Home

Change Month button takes
the user to select bill
interface



City Pay

Payments

Scheduling

Statements

Support /

Profile

Tue Wed Thu | Fri

6 7 8
Bl w | s
20 |21

27 28 | 29

Support Button takes the user to the support
interface

Home button takes the
user back to the home
screen of the application

A}

disconnects user
from chat and takes

F.A.Qs

Search Bar brings up a
keyboard to enter in
your question and
search from the query.
Also you can use voice

Home button takes the
user back to the home
screen of the li

@

Home

Support@citypay.com

Live Chat —

the user to the
support interface

Live Chat button takes the user to the
Live Chat interface and will be
connected to a support representative
and able to communicate through a
mliar messaging interface

City Pay

F.AQ's

S

Iqﬁurch |

Common Questions

User can slide through
the list of questions and
then upon clicking on a
link it pops up a popup
containing the

Add New Email

/ Go to the Profile from the Main

Add New Email —
Update Phone Number

Add New Credit Card
Where can I pay my bill?
What is the Privacy Policy?
Pay another Property
Multiple Property Paying
Two Users One Account

2a\

Home

Menu using the Profile Button,

from there you.

Thanks

Hello, my name is chad. [
will be your tech and

L customer support
specialist today. Can 1
start with your name and
the reason you are
contacting us today?
T>

JHello Chad, I a.....

Q)

O] e——

[—




Clicking the Name,

Phone, Email, O
address Brings up the
N\ Alert Modal Shown
Change XXXXXX

r

Clicking Yes Brings up
the keyboard where the
user enters in the new

Would you Like to change
XXXXX

values and it is saved

\
°=\\

( ;lt Po Profile Button Takes the
user to the Profile

P City Pay \

No Button Dimisses the modal

Payments -
Account Information \
Scheduling & Name: John Doe
. phone Number: 810-123-4567
& Email. JohnDoe@email.com
Addr 1234 t, flint licking any of the input
Statements ’ 9 Address: 1234 some et fin boxes brings up the
Change Password keyboard so the
application can accept
Support z‘e"w"::s:':::;i 1 input values entered in

Confirm Password:

Profile Save New Password I

~Clicking Save New

Tue | Wed | Thu| Fri | Sat

Password will popup an
Alert Modal that will

1 2 display Confirmation

3 7 |8 | a Alert if Old Password
?
° | 15 | 16 Home button takes the Tnvaild Input Are You Sure
user back to the home
Are you sure that you would
20 2'23 iz screen of the application aézire tch(e;k: hza::::om is ety accant oo e e
2 - passwords do not match change to your password? No dismisses the Alert
modal and pops up a
) o Yes Mo >

No changes have been Made

Okay

Yes dismisses the Alert
modal and pops up @
new alert o

LogOut button pops up
an alert modal to ask

the sure if they are sure
they would like to logout

CHanges Have been saved

No returns the
user to the Profile
interface

Okay

"Are You Sure?

Are you sure you would like t
logout?

Okay Dismesses the
Alert Modal

Yes Logs the
user out and
displays the login
screen

py —

User slides through cards,
highiighted one is selected

|

City Pay

City Pay SiiylRoy

4
Cards on File /

Discover Ending in 5678
Username

Visa Ending in 1234

Discover Ending in 9012 Add Card Button takes
Password the user to the add card cev

interface
Add Card =
Save Card
i o paes
the user back o the

Remove Card Button Home button takes the

takes the user to the 2 methods
interface and disploys M user back to the home
Set Default Card \ ploy screen of the application

Payment Method

Name on Card

Card Number

Expiration Date

Log In

with an alert modal if

/ “ —
S Home button takes the
Home
user back to the home
screen of the application |2 —

[ ——— \_

Set Default Card Button
displays a alert modal
saying the changes
have been made

No, does not change
anything and closes the
modal

Yes, closes that modal
and then opens a new
Okay dismisses the one saying the change

Changes Have L
been saved

\




