
11:30

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









Account


11:30

City Pay

Guest Pay

Log-In

UserName

Password

No Account? Sign-Up free here

11:30

City Pay
Enter In Address to Pay Bill At

Phone Number to Contact You

Email to send Recipt

Submit


BACK

11:30

City Pay

Does this look correct?

Yes

No

11:30

City Pay
Enter Credit Card Information


BACK

Name on Card:

Card Number:

Expiration Date:

CCV



Submit

11:30

City Pay

Done

Payment succesfully Applied

Confirmation Number is: 6984198741

Confirmation number and recipt have been 

11:30

City Pay

Submit

Enter Desired username

Enter Password

Confirm Password

11:30

City Pay

Name:





Add Personal Information

Address:

Save

11:30

City Pay
Add Credit Card Information


BACK

Name on Card:

Card Number:

Expiration Date:

CCV



Save

The Log-In if proper information is inputted
it will
take you to the home screen

Guest Pay button takes you to the start of 
the guest pay system

Back button takes you back to log-in 
screen

System saves information and then 
searches the address

If address is wrong takes you back to 
re-enter

If address is correct asks for payment 
information

If you accidently click yes instead of no, 
takes you back to location verification 
screen

If payment goes through then it takes you 
payment verification screen

After confirmation information is displayed 
and sent out, button takes user back to 
log-in screen

Sign-up screen is displayed after sign-up 
button pressed

If username is availale, after submit takes 
you to screen to enter in personal 
information

Back button takes you back if you need to 
review or change personal information 
again

After personal information is entered and 
saved takes you to screen to add credit 
card on file

After all information is saved logs you in 
and takes you to homescreen



10:57

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









10:57

City Pay
Address:  1234 Some St, Flint Michigan, 48503

Price Per Gallon: $0.56

Gallons Used: 6,504

Monthly Balance: $123

Total Balance: $234

Amount to Pay:    $

Pay Bill


BACK

10:57

City Pay
Address:  1234 Some St, Flint Michigan, 48503

Price Per Gallon: $0.56

Gallons Used: 6,504

Monthly Balance: $123

Total Balance: $234

Amount being Paid: $123

Confirm

Home


BACK

On Date: 

10:57

CANCEL OK

MARCH 2019 

S M T W T F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

Wed, Mar 13
2019

10:57

City Pay

Confirmation Number: 684719871469

On Date: 

01/01/01On Date: 

Amount being Paid: $123

Address:  1234 Some St, Flint Michigan, 48503

Home

  /  /    

Account


View Bill button takes you to view bill / 
payment screen

Back Button takes you home

Select Bill from Certain Month, Takes you 
to Calender

You verify or cancel to go back to view bill 
screen

Pay Bill allows you to make payment on 
statment

Back Button takes you statment screen

  /  /    

Select date you want the payment to come
 out

Confirm payment to submit the information 
and the confirmation to be displayed

When done takes you back to main screen



10:03

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









10:03

City Pay

Month

Jan Feb Mar Apr May

Home

2000

4000

6000

8000

Account


Usage History takes you to an overview of 
your monthly usage over the past few 
months

This takes you back to the home screen



10:03

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









10:03

City Pay

Home

Add / Edit Automatic Payment

Remove Automatic Payment

10:03

City Pay
BACK

Bank Name:

Accout Number:

Routing Number:

  /  /    Day of Month:

Submit

10:03

City Pay

Automatic Payments 
Successfully Updated

Home

10:03

City Pay

Are you Sure 
you Want to
Remove your

Automatic Payments?

Yes

No

Account


Automatic Payments button takes you to 
the Automatic Payments settings screen

Home sends you back to the home screen

Back button takes you back to automatic 
payments settings

Add / Edit Automatic Payment 
button takes you to the screen 
that allows you to enter in your 
banking information

Submit button shows 
confirmation screen on the 
changes

When done, the user selects 
the home button that takes you 
to the homescreen

Remove Automatic Payment 
button takes you to the remove 
automatic payment display 
screen

If user selects no it takes them
back to automatic payment 
settings screen

If user selects yes it takes 
them to the confirmation of 
changes screen



10:03

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









10:03

City Pay

Home

Flint Service Center Located 
at: 1234, Some Rd, Flint, 
Michigan 48503

 810 - 123 - 4567

 support@citypay.com

Chat Now

10:03

City Pay
Hello, My name is claire. How 
may I assit you Today?

Q W E R T Y U I O P 

A S D F G H J K L return

 Z X C V B N M !
,

?
. 

.?123    .?123

Hello Claire, I am...

Exit


Account


Customer Support button Takes you to the 
customer support screen

Home button Takes you to the home screen

Chat Now button Takes you to 
the instant message interface
with a live support specialist 
waiting to answer your 
questions

Exit button diisconnects 
you from the chat and goes
back to the support screen



10:54

City Pay

View Bill

Customer Support

Usage History

Automatic Payments









10:54

City Pay

Edit Information

Name: John Doe

 810 - 123 - 4567

 JDOe@email.com

Account
 

BACK

Address: 1234, Some Rd, Flint, 
Michigan 48503

 **************1234

10:54

City Pay

Edit Personal Information

Add / Remove Credit Card

Home

10:54

City Pay

10:54

City Pay

Name:





Edit Personal Information

Address:

Save


BACK

10:54

City Pay

Changes have been 
accepted and saved
Profile is now updated

Okay

Edit Credit Card Information


BACK

Name on Card:

Card Number:

Expiration Date:

CCV



Save

Back Button takes you back home

Home Button takes you to the account 
screen

Edit Information button takes the user to 
the edit account settings screen

Edit Personal Information Button takes you 
to the screen that allows the user to edit 
their name, number, email, and address

Add / Remove credit card button takes you
the the screen that allows the user to 
enter in new credit card information

Home Button takes you back home

Back Button takes you back to 
account settings screen

Save Button saves all of the information 
and takes the user to the confirmation 
screen

Okay Button takes the user back to the 
home screen

Back Button takes you back to the account
 settings screen

Save button saves all of the credit card 
information it then sends the user to the 
confirmation screen



9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

9:04

City Pay

Username

Password

Log In

Sign-Up

After the correct Username and Password 
combination has been inputted and 
submitted, the user is successfully logged 
in and the home screen is displayed

9:04

City Pay

The sign-up button takes the user to the 
sign-up interface

Username

Password

Sign-Up

Confirm Password

Cancel

The Cancel button takes the user back to 
the log-in screen

9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

Upon succesful input of a username and 
password the account is created. The home 
screen interface is displayed. An alert will pop
up then prompting the user to input their 
account information in the profile tab

9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

After selecting "Okay" every other option 
other than profile is greyed out to promt the 
user to enter in their account information on 
the new account

Alert

Before you can view 
statements or make 
payments you have to go to 
the profile settings and 
submit your information

Okay



9:04

City Pay


Home

Home button takes the user back to the home 
screen of the application

Payments button takes the user to the 
payments interface

Pay My Bill

Pay at Another Address
9:04

City Pay

9:04

City Pay


Home


Home

Pay My Bill button takes the user to the 
payment screen, it shows the amount due and
then allows them to pay with card on file

Home button takes the user back to the home 
screen of the application

Today's Date:

Amount to Pay:

Due Date:

Total Balance:

Amount Due:

01/23/45

$500.00

$250.00

01/30/45

$

9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

Card to Use: Visa ending in 1234 

Pay Now

Search for Address:

search 

Search

Pay at another address takes you to the 
account search by address interface

Home button takes the 
user back to the home 
screen of the application

9:04

City Pay


Home

Search button, loads up 
the address on GPS and 
displays the address 
confirmation interface

1234 some st, 
flint mi 48503

Yes

Is this correct?

No

No takes the user back 
to the search address 
interface

Home button takes the 
user back to the home 
screen of the application

Yes button takes the 
user to the payment 
interface for that address

9:04

City Pay


Home

Discover Ending in 5678

Visa Ending in 1234

Discover Ending in 9012

Card to use button Takes you to a slider 
selection of your cards on file

Select

Select button Takes you to back to 
payment interface with the card you 
selected being the active card in displayed
in the box

Payment has been Made
Confirmation Number is : 
123456678990

Recipt has been emailed
to the email in profile

Pay Now button submits the payment and 
displays the confirmation interface

Home button takes the user back to the home 
screen of the application

Payments



9:44

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

9:44

City Pay


Home

Home button takes the user back to the home 
screen of the application

Scheduling button takes the user to the 
scheduling interface





Reminders

Alerts

9:44

City Pay


Home

9:44

City Pay


Home

Reminders button takes the user to the 
reminders settings interface

Text Reminder

Call Reminder

Email Reminder

1 Day(s) Before
3 Day(s) Before
6 Day(s) Before
9 Day(s) Before

3 Day(s) Before

Save

Select

Selecting the days before button 
takes the user to the slider to select 
the amount of days before the due 
date for the reminders to be sent

The select button takes the user 
back to the Reminders setting 
interface and it inputs in the 
selection into the box

Home button takes the user back to the home 
screen of the application

Save button takes the home screen with an 
alert popup saying the changes have been 
made and saved

9:44

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

Alert

The changes have been saved

Okay

Pressing okay clears 
the alert

Alerts button takes the 
user to the alerts 
settings interface

Notifications

Successful Payment

Failed Payment

Late Payment

Over Payment

Save

Save button takes the 
home screen with an alert 
popup saying the changes
have been made and 
saved

Scheduling

Reminders

 Automatic Payments

9:44

City Pay


Home

Automatic Payments Button takes the user to 
the Automatic Payments Interface

Automatic Payments

Automatic Payments

Card to Use: Visa ending in 1234 

Save

Discover Ending in 5678

Visa Ending in 1234

Discover Ending in 9012

Select

Select button Takes you to back to 
payment interface with the card you 
selected being the active card in displayed
in the box

Card to use button Takes you to a slider 
selection of your cards on file

***Will pay bill in full on selected payment 
date

3 Day(s) Before

1 Day(s) Before
3 Day(s) Before
6 Day(s) Before
9 Day(s) Before

Select

Selecting the days before button 
takes the user to the slider to select 
the amount of days before the due 
date for the reminders to be sent

The select button takes the user 
back to the automatic payments 
interface and it inputs in the 
selection into the box

9:44

City Pay


Home

Automatic Payments

Automatic Payments

Card to Use: Visa ending in 1234 

Save

***Will pay bill in full on selected payment 
date

3 Day(s) Before

Alert

Are you Sure you want set up 
automatic payments with the 
selected settings?

NoYes

Home button takes the user back to the home 
screen of the application

Home button takes the 
user back to the home 
screen of the application

Save button shows the 
user an alert popup 
asking the user to confirm
or cancel the changes

No takes the user back to 
the automatic payment 
interface

Yes takes the user to the 
home screen and displays 
an alert prompt saying the
changes have been made



9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

9:04

City Pay


Home

Statements button takes the user to the 
statements interface

Home button takes the user back to the home 
screen of the application





Statements

View Bills

Usage Report

9:04

City Pay


Home

View Bills button takes the 
user to select bill interface

Home button takes the 
user back to the home 
screen of the application

Select Bill

October 2018
November 2018
December 2018
January 2019
February 2019
March 2019

View Bill

9:04

City Pay


Home

View Bill button, shows 
the statement interface 
populated with the data 
from the selected month

Date: December 2019
Address: 1234 some st, Flint Mi 
Gallons Used: 5000
Price Per Gallon: $.89
Total: $123
Previous Balance: $100
New Balance: $223

Statement View

Home button takes the 
user back to the home 
screen of the application

Change Month

Change Month button takes
the user to select bill 
interface

9:04

City Pay


Home

Select Months to compare

Start Date

End Date

October 2018
November 2018
December 2018
January 2019
February 2019
March 2019

Select

Start Date Box takes the user 
to the select month interface

End Date Box takes the user 
to the select month interface

Select button takes the input and sets 
the box to the value

View Selection

9:04

City Pay


Home

Usage Report From - To

End DateStart Date

Select New Months

View Selection Button takes the user to 
the Usage Report interface, displaying 
the data from the selected start date and
end date

Select New Months button 
takes the user back to the 
month selection interface

Home button takes the 
user back to the home 
screen of the application

Home button takes the 
user back to the home 
screen of the application



9:05

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

9:05

City Pay


Home

Support









Support Button takes the user to the support 
interface

Home button takes the 
user back to the home 
screen of the application

810-123-4567

Support@citypay.com

Live Chat

F.A.Qs

9:05

Live Chat

Exit Button 
disconnects user 
from chat and takes 
the user to the 
support interface

Q W E R T Y U I O P

A S D F G H J K L

 Z X C V B N M 

123   space return

Hello Chad, I a.......

Hello, my name is chad. I 
will be your tech and 

customer support 
specialist today. Can I 

start with your name and 
the reason you are 

contacting us today?

Live Chat button takes the user to the 
Live Chat interface and will be 
connected to a support representative 
and able to communicate through a 
famliar messaging interface

9:05

City Pay


Home

F.A.Q's
search 

Add New Email
Update Phone Number
Add New Credit Card
Where can I pay my bill?
What is the Privacy Policy?
Pay another Property
Multiple Property Paying
Two Users One Account

Common Questions

Home button takes the 
user back to the home 
screen of the application

Search Bar brings up a 
keyboard to enter in 
your question and 
search from the query. 
Also you can use voice 

Q W E R T Y U I O P

A S D F G H J K L

 Z X C V B N M 

123   space return User can slide through 
the list of questions and
then upon clicking on a 
link it pops up a popup 
containing the 

Add New Email

Go to the Profile from the Main
Menu using the Profile Button,
 from there you.......

Thanks



9:04

City Pay









<Date / Year>

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 27 28 29 3026

Payments

Scheduling

Statements

Support

Profile

9:04

City Pay


Home

Home button takes the 
user back to the home 
screen of the application

Profile Button Takes the 
user to the Profile 
Section of the 
Application

Account Information
Name: John Doe
phone Number: 810-123-4567
Email: JohnDoe@email.com
Address: 1234 some st, flint







Change Password
Old Password: _____________________
New Password: ____________________
Confirm Password:__________________

Save New Password

LogOut

Clicking the Name, 
Phone, Email, Or 
address Brings up the 
Alert Modal Shown

Q W E R T Y U I O P

A S D F G H J K L

 Z X C V B N M 

123   space return

Change XXXXXX

Would you Like to change 
XXXXX

YesNo

No Button Dimisses the modal

Clicking any of the input
boxes brings up the 
keyboard so the 
application can accept 
input values entered in 

Clicking Yes Brings up 
the keyboard where the 
user enters in the new 
values and it is saved

-Clicking Save New 
Password will popup an 
Alert Modal that will 
display Confirmation 
Alert if Old Password 

Invaild Input

Either the old Password is 
incorrect or the new 
passwords do not match

Okay

Are You Sure?

Are you sure that you would 
like to accept and save the 
change to your password?

NoYes

No dismisses the Alert 
modal and pops up a 
new alert

 

No changes have been Made

Okay

 

CHanges Have been saved

Okay

Yes dismisses the Alert 
modal and pops up a 
new alert

Okay Dismesses the 
Alert Modal

9:04

City Pay

Username

Password

Log In

Sign-Up

Are You Sure?

Are you sure you would like to 
logout?

YesNo

LogOut button pops up 
an alert modal to ask 
the sure if they are sure 
they would like to logout No returns the 

user to the Profile
interface

Yes Logs the 
user out and 
displays the login 
screen

Update Payment 

9:09

City Pay


Home

Payment Method

Discover Ending in 5678

Visa Ending in 1234

Discover Ending in 9012

Cards on File

Add Card

Remove Card

Set Default Card

9:14

City Pay


Home

Payment Method

9:15

City Pay


Home

Payment Method

Discover Ending in 5678

Visa Ending in 1234

Discover Ending in 9012

Cards on File

Add Card

Remove Card

Set Default Card

Home button takes the 
user back to the home 
screen of the application

User slides through cards, 
highlighted one is selected

Name on Card

Card Number

Expiration Date

CCV
CCV

Save Card

 
Changes Have 
been saved

Okay

9:24

City Pay


Home

Payment Method

Discover Ending in 5678

Visa Ending in 1234

Discover Ending in 9012

Cards on File

Add Card

Remove Card

Set Default Card

 
Are you sure you want to
remove the card?

NoYes

Home button takes the 
user back to the home 
screen of the application

Add Card Button takes 
the user to the add card
interface

Remove Card Button 
takes the user to the 
remove card interface 
where it asks the user 
with an alert modal if 

Set Default Card Button 
displays a alert modal 
saying the changes 
have been made

Save Card button takes 
the user back to the 
payment methods 
interface and displays 
an alert modal telling 

No, does not change 
anything and closes the 
modal

Yes, closes that modal 
and then opens a new 
one saying the changes 
have been made

Okay dismisses the 
alert modal


